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HOLLYWOOD BURBANK AIRPORT
REOPENS VALET PARKING SERVICES
STARTING JULY 2, 2020
BURBANK, Calif., June 29, 2020 — Due to the impacts of COVID-19, the valet
parking services at Hollywood Burbank Airport (BUR) were temporarily suspended on
March 30. On July 2, BUR will reopen its valet parking services to passengers wishing
to valet their vehicles while traveling. Valet patrons may access the online parking
reservation system at www.hollywoodburbankairport.com or just pull up and drop off
their vehicle at the Valet Center.
To help prevent the spread of COVID-19, SP+, the valet operator, will be
implementing the following safety procedures when you drop off your vehicle:
•

Valet team members must always wear face masks and gloves when handling
vehicles.

•

Markers will be placed on the ground to remind customers to practice social
distancing while waiting for their vehicle or paying their parking fees.

Here are all the ways to pay for Valet parking at BUR while social distancing:
•

Pre-book and pay directly through www.HollywoodBurbankAirport.com on your
own device prior to your trip.

•

Use the Airport’s Express payment kiosks that accept credit cards, Apple Pay,
Samsung Pay, Google Pay, and pre-booked reservation QR codes.

•

To retrieve your vehicle from Valet, call or text 818-626-3922, or use an Airport
courtesy phone and enter your ticket number, or utilize an express pay terminal
kiosk.
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Hollywood Burbank Airport will continue to make modifications to how we do
business when necessary, upholding that the Airport continues to operate safely. The
Airport will continue to disinfect frequently touched surfaces daily and asks everyone to
wear a face covering in public spaces of the Airport as ordered by State of California,
practice social distancing, and encourage frequent hand washing.
-30Hollywood Burbank Airport (BUR) is owned and operated by the Burbank-GlendalePasadena Airport Authority, a joint powers agency created in 1977 between the Cities
of Burbank, Glendale, and Pasadena. In 2019, the airport served over 5.9 million
passengers and reached 17 nonstop destinations in the United States. More
information can be found on the airport’s website, www.HollywoodBurbankAirport.com,
and on the airport’s Facebook, Twitter, and Instagram feeds.

